








GENERAL SUPPLY CONDITIONS 

General provisions 

These general supply conditions regulate sales and contractual dealings between Boschini s.r.l. and 

the purchaser, hereinafter referred to as the Customer. The Customer is presumed to be familiar 

with them solely due to the fact that they appear on the official site www.boschini.it in full. The 

conditions are also considered as having been fully accepted at the latest when the goods are 

purchased. Finally the Customer is not entitled to enforce his own business conditions. Exceptions 

to these conditions shall only be valid if drawn up in written form, accepted by Boschini s.r.l. 

Business correspondence printed using processing systems (e.g. order confirmations, invoices, 

credit notes, payment reminders, statements of account) has legal effect, even if not signed. In 

accordance with regulations currently in force dealing with the protection of personal data, Boschini 

s.r.l. informs the Customer that personal data collected will be kept and used in the manner

described in the informative notice set out below. 

Offers – Acceptance of order 

Every order shall only be considered as having been accepted by Boschini s.r.l. if confirmed in 

writing, as with any amendment addition and generally, any agreement reached after the order is 

placed. As far as the Customer is concerned, orders accepted by Boschini s.r.l. amount to a fully 

valid and therefore irrevocable contract, that is, expressly departing from the provisions laid down 

in art. 1329 of the Italian Civil Code. The measurements, drawings, weights and other indications 

given in catalogues, brochures, circular letters and price lists, offers and other publications, are 

intended as mere guidelines and not binding. They are only binding if expressly confirmed in 

writing by Boschini s.r.l., that reserves the right to make technical changes without being obliged to 

make such variations to products already delivered. The company Boschini s.r.l. reserves retention 

of title, copyright and any other right relating to the documents attached to the offer. 

Identity of the Customer 

The Customer is responsible for all identification data and information supplied to Boschini s.r.l. 

such as: names, company name, address, tax code and any other information specifically required 

by legislation currently in force. 



Prices 

 

Prices shall be considered, unless otherwise specified, net of VAT at the legal rate, and ex works. 

The prices indicated in the order will be automatically increased or reduced, and accepted as such, 

in line with any increases or decreases in the price lists currently in force on the date on which the 

materials are dispatched. As regards orders in relation to which no price has been fixed, the prices 

adopted shall be those applying at the time of delivery. The prices confirmed only apply to the 

purchase of quantities confirmed. In the case of partial consignments, unless otherwise agreed by 

the parties, each consignment will be calculated separately. 

 

Payment conditions 

 

Default interest shall be due on payments made beyond the established date at the customary rate 

envisaged in art. 5 of Legislative Decree 231/2002. In the event of a breach of the payment 

conditions or terms, of failure to pay cheques or drafts, or in any event should circumstances arise 

capable of compromising the solvency of the Customer, all outstanding debts, even if the payment 

period has been extended, may be demanded immediately. Boschini s.r.l. will also be entitled to 

make consignments already established, against cash payment or, allowing an appropriate time 

extension, may withdraw from the contract and demand compensation for damage incurred. The 

Customer may only justify the setting-off of credits that are not challenged. 

  

Delivery terms 

 

When a delivery date is indicated, this is only intended as an approximation and not binding. 

Delivery terms run from the date of our order confirmation. Down time resulting from mobilisation, 

epidemics, war, industrial strike, orders to suspend works or generally any other incident of force 

majeure, shall relieve Boschini s.r.l. of its obligation to respect the delivery term indicated, without 

however entitling the Customer to either cancel the order or demand damages of any kind. Delivery 

and supply terms shall be considered as having been respected if the goods supplied have left the 

factory or notification has been given that the goods are ready by the relevant date fixed. If the 

goods are not collected or collected late or only partially, Boschini s.r.l. shall be entitled, at the 

Customer’s risk and expense, to put the merchandise in storage or to dispatch the goods, which in 

this way shall be considered as having been collected. Compliance with delivery and supply terms 

is conditional upon performance of contractual obligations on the part of the Customer. 

 



Transportation and shipment 

 

Unless otherwise agreed, the Customer shall be held exclusively responsible for organising, taking 

on the connected risks and paying the costs stemming from transportation and shipment. 

 

Returned goods 

 

Materials supplied cannot be returned other than subject to the warranty conditions set out below. 

 

Conventional warranty conditions 

 

The product is warranted by Boschini s.r.l. against construction faults and defects, including failure 

to meet fundamental quality standards. The warranty is valid from the date of the invoice issued by 

Boschini s.r.l. and covers a period of 1 year. Claims under warranty must be submitted immediately 

in writing. 

 

Exclusions and limitations applying to conventional warranty 

None of the following are covered by any form of warranty: 

- parts damaged during transportation;  

- parts subject to normal wear and tear;  

- malfunctions and intervention caused by tampering or negligent/inadequate maintenance;  

- product incorrectly selected from technical point of view;  

- faults caused by incompatible composition of fluid;  

- faults caused by installation operations not confirming to standards;  

- a product which has undergone alterations and/or modifications that change the condition in 

which it was sold.  

 

Warranty services 

 

Parts which, within the warranty period, are found to be defective or not in perfect working order, 

for reasons attributable to defects in the materials used or manufacturing defects, will be repaired or 

replaced under warranty. Components replaced under warranty shall remain the property of 

Boschini s.r.l., to whom they must be returned by the user. 

 

 



Complaints 

 

Each consignment shall be taken as having been accepted once a period of eight days has elapsed, 

without any complaint being made, from the date on which the merchandise was received. 

 

Sale with retention of title 

 

In the event of a sale completed pursuant to art. 1523 et seq. of the Italian Civil Code, Boschini s.r.l. 

retains title to the goods delivered until the total agreed price has been settled in full. 

 

Jurisdiction 

 

Any dispute or disagreement, including those relating to payment, must in all circumstances be 

referred exclusively to the jurisdiction of the Court of Bologna. 

 

 

 

 

INFORMATIVE NOTICE SERVED PURSUANT TO ART. 13 OF LEGISLATIVE DECREE 

No. 196 DATED 30th JUNE 2003 

 

1. PURPOSE OF HANDLING 

 

Within the meaning envisaged by article 13 of the Code dealing with personal data, we inform 

 you that your personal data, supplied either when the order placed was being processed or 

when the contract was signed, are handled solely for the purpose of performing contractual 

obligations and satisfying your specific requests, and also to perform obligations laid down by 

legislation, in particular accounting and tax regulations, as well as to provide commercial 

information regarding our products and services. 

 

2. HANDLING METHODS ADOPTED 

 

Data will be handled using manual, computerised and data transmission instruments with 

logics strictly linked to the purposes for which they were collected and, in any event, in a 

manner that guarantees the security and confidentiality of those data, in compliance also 

with art. 11, paragraph 1 of Legislative Decree no. 196 dated 30th June 2003. 

Data will be handled on premises run by Boschini s.r.l. 



 

3. CONFERMENT OF DATA AND CONSEQUENCES OF REFUSAL TO RESPOND 

 

The conferment of data is necessary in order to ensure the meticulous performance of 

contractual and precontractual obligations, etc. and failure to provide such data prevents us 

from satisfying our contractual obligations towards you in a correct manner, and would also 

deprive you of the opportunity to keep up-to-date with new products and services offered by 

our company, etc. 

 

4. ENVIRONMENT IN WHICH DATA ARE TRANSFERRED AND DISSEMINATED 

 

Personal data may be brought to the attention of persons in charge of processing. 

 

Personal data will not be disseminated, but transferred to professional studios or companies 

that are necessarily involved in activities conducted by our company, also for the purpose of 

performing legal and tax obligations connected with such activities, and to banks and financial 

offices. 

 

5. DETAILS OF DATA CONTROLLER AND OF DATA PROCESSING SUPERVISOR   

 

The data controller is: 

Boschini srl  

with offices at Via Guido Rossa 20 in Crespellano (Bologna), Italy, acting through the 

Chairperson of the Board of Directors, Mara Boschini  

 

6. RIGHTS OF DATA SUBJECT (PARTY CONCERNED) 

 

You may exercise your rights at any time, addressing your enquiries to the Data Controller 

indicated above, pursuant to art. 7 of Legislative Decree 196/2003, which for ease of reference 

is reproduced in full below: 

 

Art. 7 - Right of access to personal data and other rights 

 

1.  The data subject (party concerned) is entitled to obtain confirmation regarding the existence or otherwise of 

personal data regarding self, even if such data are not yet registered, and to receive the said data in intelligible 

form. 

2.  The data subject is entitled to receive information regarding: 

a) the origin of the personal data; 

b) the purposes for which the data are being handled and the methods adopted; 

c) the logics applied in the event that the data are handled with the use of electronic equipment; 



d) details identifying the data controller, the data processing supervisors and the appointed representative as 

envisaged in article 5, paragraph 2; 

e) the subjects or the categories of subject to whom the personal data may be transferred or to whose attention 

they may be brought in a capacity as appointed representative for the territory of the State in question, as data 

processing supervisors or persons in charge of data processing. 

3. The data subject is entitled: 

a) to have data up-dated, altered or, when in his or her interests, supplemented; 

b) to have data handled in contravention of the law deleted, rendered anonymous or the circulation thereof 

restricted, including any information which need not be kept in relation to the purposes for which the data was 

collected or subsequently handled; 

c) to obtain confirmation that the measures referred to in the foregoing paragraphs a) and b), including details 

thereof, have been brought to the attention of the parties to whom the data have been transferred or 

disseminated, unless such an obligation proves impossible or would require means which are grossly 

disproportionate to the rights being protected. 

4. The data subject is entitled to oppose, either in whole or in part: 

a) upon legitimate grounds, the handling of personal data regarding self, even if such data are relevant, with regard 

to the purposes underlying the collection thereof; 

b) the handling of personal data regarding self for purposes connected with the sending of advertising material, with 

direct sales, market research or sales communications. 

 


